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THE BRIEF 

 
 

Project Aim and Objectives 

The aim of this project was to make it easier for community members to access information about 

services available to them when searching to further their education or find employment.   

The objective of the project was to create a brochure and booklet for community members to use 

to find the resources available to help them get training or find employment.  

 

 

 

Project Rationale.    

The booklet will be a resource for individuals seeking to find employment or further their 

education. Currently, it is difficult for individuals to find information about resources available to 

help them gain employment or education. Ballyhoura Development has access to many different 

resources and it may be confusing or overwhelming when an individual is just starting out. The 

booklet addresses common barriers individuals face and connects each barrier with specific 

resources, making it a quick and easy way for people to identify what services are for them. 

 

 

 



4 
 

 

 

 

  

 

 

COMMUNITY   

Overview of Community Organisation 

The vision of Ballyhoura is to create an “empowered inclusive community with a diverse economy”. 

Ballyhoura’s mission is to provide individuals and communities with the resources needed to build an 

environment which allows for economic change and reduces inequalities, making Ballyhoura a great 

place to live and do business. Ballyhoura works with communities, families, individuals and businesses 

in East Limerick and North Cork who are in need of support when searching for options for further 

education or employment. Ballyhoura offers mentoring and training services as well as information on 

local services and grants that an individual may qualify for.  

 

 

Community Partners 

Donna Cleary 

 

 

 

Donna is a Development Officer at Ballyhoura Development. Donna works 

to guide local groups through benefits of Programmes and Projects 

available to them. She also leads and engages in outreach activities for 

community members. Donna is passionate about food and enjoys creating 

healthy recipes. 
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Kennedy Mindermann – University of Minnesota  

I am currently a third-year student at the University of Minnesota working 

towards a bachelor of computer science. Outside of school, I enjoy spending 

my time outdoors or with others. Volunteering is something I am passionate 

about and I try to get involved as much as possible with the clubs and 

organizations I am a part of.  

 

 

 

 

 

Taylor Webster – Creighton University  

I am from the small town of Cokato in Minnesota. I am a second year at 

Creighton University in Omaha, Nebraska and am currently working towards a 

bachelor in social work. After my undergraduate education I plan to attend 

graduate school to pursue a doctorate in occupational therapy. I enjoy 

traveling and exploring the outdoors.  

 

 

  

 

 

STUDENTS 
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 OUTCOMES 

 

The goal of the project was to create a way for individuals in the Ballyhoura region to easily access 

information about support services available to them. We created a booklet and brochure that are 

meant to be a quick and easy way for individuals to access information about the support services 

available. The brochure focused on common barriers that individuals have to overcome while trying to 

find a job or further their education. Having the brochure focused towards common barriers makes it 

easy for an individual to identify which support services apply to their specific situation. Once the 

individual identifies which support services are for them they can then go to the booklet and read a 

short summery of the support service and access the website if they want to get more information. Our 

community partner, Donna, was happy that the brochure starts with asking questions and believes that 

it will be an effective and quick way for individuals to access information about services provided. 

Donna believes that it is important to have the information grouped into themes because the work 

done at Ballyhoura Development is very broad. With the brochure being broken down into four 

sections individuals can quickly find what they are looking for.  
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TESTIMONIALS 

 

Our Community Partner Donna appreciated the work that we did for Ballyhoura Development 

explaining that it was nice to have students available to work on assignments that benefit the 

community and being able to focus on a project that otherwise might not have gotten accomplished. 

Donna found it valuable to have students with an outside perspective working on the project who were 

able to create and design an interactive resource for individuals in the Ballyhoura region. This was the 

first time that Ballyhoura Development worked with UL Engage and Donna expresses that it was a 

positive experience. Donna explains that it is important to get students out in the community working 

on projects outside of the classroom. She believes that UL engage is a great initiative because it is 

practical and allows students to work on a project that is going to make an impact on the community.  

 

 

 

Community Partner Donna Cleary 
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RECOMMENDATIONS 

 Create a FAQ page on website  

 Add the booklet to the website for community members to easily access  

 Add the content from the brochure onto the website in a way that allows people to easily click 

through it and find the right resources for them.  
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GALLERY 

 

A lot of the work was done online, we visited Ballyhoura 

Development and communicated with Donna about the 

project through email and Facetime. 

Ballyhoura offers many pamphlets on the services 

available. We worked to compile that information into a 

quick easy way for individuals to access.  
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The brochure that was created:  

 

 

 

 

  

 

 

APPENDICES 
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The booklet that we created:  
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POSTER 
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