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Graduate Market Survey 2019

Introduction

Welcome to the University of Limerick
Graduate Market Survey 2019. Research
results compiled by the University of
Limerick Cooperative Education and
Careers Division (CECD) represent

an annual snapshot of graduate
recruitment across Ireland. Participants
of this survey are graduate employers
who have engaged with the University
of Limerick Careers Service in 2019.
These include local, national and
global companies, multinational and
SMEs, from all sectors and disciplines.
229 graduate employers participated

in this year’s survey, the fifth year of
the survey. UL surveyed graduate
employers between May and July 2019.
Feedback from the organisations proves
to be highly beneficial in preparing

our graduates for their future careers.
The 2019 survey captures graduate
recruitment trends including graduate:

«  Employment by sector

Employment by location

Job vacancies
« Recruitment levels

« Disciplines in demand

graduate
employers
participated
in the survey

« Recruitment processes

« Top technical and soft
skills, ranked by employers

+ Recruiter challenges

Employment sectors -
overview of top four

The Graduate Market Survey 2019
provides employer participants
and UL CECD with invaluable
insights into the graduate
recruitment market. We would like
to thank everyone who took part
in the survey. We invite you to view
the results and trends, as part of
your ongoing exploration of the
graduate recruitment market.
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6 Graduate Market Survey 2019

Participating
Companies

The Graduate Market Survey is entirely confidential. A request for company details is included
and of the 229 companies who took part, the following 94 provided their company name.

ANALOG
DEVICES

AAHEAD OF WHAT'S POSSIBLE™

——ascension

& BD

Advancing the
world of health

CTS ==
Cotter

Personnel Lid

DAVY

ADERM&N
ASSOCIATES

First Data.

GM/YD

it happen:

ActionPoint
an
post

Aspire

Recruitment

CONSULTING

0° CAMPION
INSURANCE

DAWN MEATS

yr—=) 7/ A

=k iy o e —
GLOBAL FORWARDING

..........................

BAKER
UGHES

a GE company

AlB

AON

Empower Results®

Wastellas

@J BUTTIMER

Engineering

C3 pSprre

dmryeold

Golden Valleys, Growing Nat

DCC
DomEN
Ei
(€teach
fro@

(((((((((

E' Electronics®

fire + gas detection

&% i»Allergan.

ARUP
+¥ bam

Ireland

o

 coffey

DANONEe

N\ ONE PLANET. ONE HEALTH

Deloitte.

DORNAN

lementsix.

a De Beers Group Company

Fexco)r

(N

FUNDROCK

nnnnnnnnnnnnnnnn

HANLEY ,

ALITI:IMATII:IN

actory automatiol



O HDS e

Audit « Tax + Advisory

HOEJper Dolan roup

KEATING

"\ Verine - Ciil Engineering - Building

/«
LIMERICK
SPORTS PARTNERSHIP
—— SPORT IRELAND ——,

7
MICROCHIP

NEW IRELAND

ASSURANCE
o . .
M- ‘ publicjobs.ie
P

MEDITE =
SMARTPLY" |

INNOVATIVE TIMBER PRODUCTS

A

TOWNMORE

ntemarenal Eucation Recrutment

/‘ WORLDTEACHERS
O e

N( HealthcareDirect

When and where you need care

@ InterTradelreland

Graduate Programme

LK SHIELDS

YOUR LEGAL COUNSEL

MODEBEST

-
&

NORTHERN

[ sSPARROW
3 :

THE §gld SUITE

FOR PEOPLE AND BUSINESS

[RANSLIT

COMPLETE LANGUAGE SOLUTIONS

McKeogh
»)> Gallagher
Ryan

Where Direct Relationships Count

JAMESOy-

GRADUATE
PROGRAMME

BOARD FOR
scHoOLS

Musgrase

Peter
McVerry
Trust

Openingdoorsfor
homeless people

SPECIALISTERNE

Passion for details

Graduate Market Survey 2019

ﬁ HOMS

SOLICITORS

Financial Advice

NeoDyne

Principle

HARE E

CIVII FNGINFFRING

|NNﬂVH" S 1D @
@THURROCK
COUNCIL

O Vilicom

Signalling the future



ﬁ‘?‘?:’ .
" “‘Wlll you‘

- ,
L 'l d Pt y N
e land? W

Y
-
o



Graduate Market Survey 2019 9

Sectors Surveyed

The Graduate Market Survey uses NACE, which is also used by the Central Statistics Office (CSO)
and the Higher Education Authority (HEA) to ensure the standard classification of economic
activity. NACE is an acronym derived from the French title Nomenclature générale des Activités
économiques dans les Communautés européennes. For NACE classifications go to https://www.
cso.ie/px/u/NACECoder/NACEltems/searchnace.asp

— 20% }9 4%

BBl LS s
16% 3%

ooao

Wholesale and retail trade; repair of
motor vehicles and motorcycles

2%

Transportation and storage

Manufacturing

)

16%

o

Professional, scientific and technical
activities

9%
(o]
Information and
communication

8%

Construction

2%

o
Administrative and support
services activities

2%

Public administration and defence;
compulsory social security

2%

(o]

Electricity, gas, steam and air conditioning
supply

1%

Agriculture, forestry and fishing

7%

Education

7%

Other services activities
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Location of Graduate

Vacancies

1%

Nationwide

% NORTHERN 7§
.. IRELAND .

% BORDER ;
., REGION, "
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Number of Graduate

Vacancies

Location of graduate vacancies

Results for the jobs available in the graduate
market in 2019/2020 reveal the highest
percentage of jobs available is in the East
region at 23%, the Mid-West at 20%, and the
South-west at 14%. This reflects the national
trend of strong economic growth in the

east of the country, and increased regional

economic activity in Cork and Limerick cities.

There was a slight increase in the percentage
of graduate jobs available outside Ireland
from 10% to 12%.

39%

15%
13%  11%

- []

1-5 6-10 11-20 2140  41-60 61-80  81-10

3% 2%

Expected number of graduate
vacancies: 2019 results

Q. How many graduate vacancies does your
organisation expect to have for 2019/20, and
how does this compare with 2018/19?

In 2019, 39% of respondent employers

aim to recruit between 1 and 5 graduates,

a 6% increase on 2018. 7% seek to recruit
greater than 200 graduate positions, an
increase of 2% on 2018. Overall the number
of graduate vacancies remains buoyant.
81% of respondents indicate they will
recruit approximately the same number of
graduates as last year, and possibly more,
which is similar to 2018.

Number of Graduate Vacancies

7%

2% 2% gy 0% D 2%
— 3 —
101-125 126-150 151-175 176-200 200+ Don’t Know
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Recruitment Level

Graduate Market Survey 2019

7%

(o]

Many more graduate
vacancies than last year

49%

About the same graduate
vacancies than last year

16%

Don’t know yet

25%

Slightly more graduate
vacancies than last year

3%
o
Slightly fewer graduate
vacancies than last year

IERITITTTING
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Salary Range

Q. What do you expect the graduate entry salary to be in your organisation
for2019/207

Undergraduate 9% 18% 22% 23% 13% 7% 7%
Postgraduate
, 9% 18% 23% 25% 14% 6% 5%
- Master’s
Postgraduate
PhD 6% 13% 20% 21% 15% 13% 12%

This table presents the average starting salaries on offer to graduates, based on their level of educational

qualifications. Average salary for Undergraduates and Postgraduate Master’s degrees is €29,296 and for
Postgraduate PhDs is €31,326.

o
317
-_of respendent employers indicate they

will recruit about the same number of
. graduates-as-last year, and possibly more
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Who Should Apply?

of respondents said
they are looking for
graduate applications
from all disciplines

I ——
Results for 2019 indicate that 17% of respondent employers are looking for graduate applicants
from all disciplines. This highlights the general aim of employers to diversify their talent pool, as
the competition for suitable candidates heats up. Of the companies surveyed, 22% are looking
for engineering graduates, 19% for business graduates, and 13% for informatics and electronics
graduates.

227 6%

=
=

il 19% [ 5%
] 13% 5 5%

—=—) |cT&Electronics

1% 10%

Health & Sciences

"

(o)
=) 27
Science Education



Graduate Market Survey 2019 15

Graduate Application
and Recruitment Process

Q. Does your organisation use any of the following application/
selection tools in your graduate recruitment activities?

Application stage

Results highlight the importance of having
an excellent CV and cover letter with 80%
of respondent employers indicating the
requirement for a CV and cover letter at the
application stage.

80%
®

— —

CVand Online
covering letter application form

Selection stage

Online applications are popular, used

by 52% of the organisations surveyed.
35% of respondents are now using pre-
screening questions at application stage.
The use of aptitude tests and personality
questionnaires is consistent with 2018.

Aptitude tests
(e.g. verbal, numerical Personality
abstract) questionnaires

(e.g. behavioural, workstyle)

The 2019 survey examined the most widely
used selection methods. Survey participants
could select more than one method from
the list. The survey results reveal 69%

of the organisations use competency/
behavioural-based interviews. Telephone/
Skype interviews remain popular with

43% of companies surveyed using this
method in their recruitment process. 18%

of respondents use presentations, and 18%
of respondents use assessment centres.
27% of organisations use strengths-based
interviews. Other recruitment screening
methods include reference checking (52%)
and social media checks (1%).
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Global Technical Skills

Global Technical Skills
Ranked 1 - 12

Flexibility

3

Analytical thinking

5

Collaborative

7

Time management

9

Creativity

11

Entrepreunership

Self-motivation

4

Qualifications
related
to job

6

IT skills

3

Comfortable with
complex situations

10

Understanding
the marketplace

12

Communicates in
other languages

Respondent employers were asked
to rank 12 global technical skills,
according to the value of those skills
to their organisation.

Economic and technological changes

are facilitating an internationalisation of
business. Many companies, large and small,
have international customers/operations
and international recruitment patterns. The
jobs market for highly-skilled graduates is
becoming increasingly global.

Top five global technical skills 2019:
Flexibility

Self-motivation

Analytical thinking

Qualifications related to job

o A N

Collaborative

Top five global technical skills 2018:
1. Analytical thinking

2. Self-motivation
3. Collaborative

4. Flexibility
5

Time management
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Global Soft Skills

Respondent employers were _
asked to rank 12 global soft skills, Global Soft Skills
accordmg to t.he yalue of those skills Ranked 1 — 12
to their organisation.

Organisations are challenging the national
expectations of the graduate workforce. As
the requirements of employers continue to
change, graduates and providers of higher
education must adapt to succeed.

The top five global soft skills 2019:
1. Opento new ideas/ways of thinking

2. Seeks opportunities for continuous

learning
Open to new ideas/
3. Demonstrates respect for others 2 ways of thinking
4. Listens/observes to deepen Seeks opportunities 3
understanding for continuous learning
. . . Demonstrates
5. Works effectively in diverse teams 4 respect
_ for others
Top five global soft skills 2018: Listens/observes
to deepen understanding 5
1. Opento new ideas/ways of thinking Works effectively

in diverse teams

Works effectively in diverse teams 6

2
3. Demonstrates respect for others Builds trust
4

Strong leadership
skills

9

Adapts easily to
different cultural settings

11

Understands different
cultural context and
view points

Listens/observes to deepen 8
understanding
Adjusts communication

5. Seeks opportunities for continuous to suit different
cultural contexts

leming - 10

Tolerates ambiguity

12

Awareness of own
cultural influence
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Graduate Recruitment
Challenges

Q. Please rank the challenges you face in your graduate recruitment this year

2019 survey results reveal the number of available graduates from specific degrees/skillsets is
the most significant recruitment challenge for employer respondents. The next challenge is the
expectations of graduates at entry-level stage, and their work-readiness levels. This calls for a
greater partnership between employers and universities when it comes to preparing students

for the working world.

Graduates expectations at Setting and achieving
entry level stage diversity targets

Work readiness level of graduates Managing the employer
- university relationship

Number of available graduates Managing your on-campus profile
from specific degrees/skillsets
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Sector Analysis

Financial and Insurance Activities

Survey results reveal the East as the primary location for jobs in the financial and insurance
activities sector with 33% of jobs on offer, followed by the Mid-West at 23%, and the South-
West at 13%. In addition, 40% of respondent employers aim to hire 1-5 graduates. The 2019
results reveal that 64% of companies will hire the same number of graduates as they did in
2018, and 11% of companies will hire more. Results also reveal the average starting salary for
Undergraduates and Postgraduates with Master’s degrees is €27,159 and for PhD graduates is
€29,409.

O,

' 9%
Many more graduate
vacancies than last year

18%

Slightly more graduate
vacancies than last year

% NORTHERN ?
-, IRELAND

(o)
e . 64 /o
:,- 100 '," P “.. N .... About the same graduate
WESTO ;" 3% ;" 33% B vacancies as last year

2%

< o/
Z%D/O Slightly fewer graduate
OWEST vacancies than last year
....... ".-' 90
1 o
,,,,, L SOUTH ¢ ' °
“., EAST ¢
:.' 130/0 ‘.: Treaaaer . 7A
:,' SOUTH ._: Don’t know yet
WEST
40% Graduate vacancies in Financial and
Insurance Activities
13% 13% 13% 11%

4% 2% 2% D
UL e &2 e & o oo

1-5 6-10 11-20 21-40 41-60 61-80 81-100  101-125 126-150 151-175 176-200 200+
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Financial and Insurance
Activities Technical Skills
Ranked 1 - 12

Self-motivation

3

Time management

5

Flexibility

7/

IT skills

9

Understanding
the marketplace

11

Entrepreunership

Analytical thinking

Collaborative

6

Comfortable with
complex situations

8

Qualifications
related to job

10

Creativity

12

Communicates in
other languages

Financial and Insurance
Activities Soft Skills
Ranked 1 - 12

Open to new ideas/
ways of thinking

3

Demonstrates respect
for others

5

Listens/observes to
deepen understanding

7

Builds trust

9

Adapts easily to
different cultural
settings

11

Tolerates ambiguity

Seeks opportunities
for continuous learning

Works effectively in
diverse teams

6

Strong leadership

skills

Adjusts communication
to suit different
cultural contexts

10

Understands different
cultural contexts
and view points

12

Awareness of own
culturalinfluence
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Manufacturing

Survey results reveal the Mid-West as the primary location for jobs in the manufacturing

sector with 29% of jobs on offer, followed by the South-West at 25%, and the West at 12%. In
addition, 54% of respondent employers aim to hire 1-5 graduates. The 2019 results reveal that
36% of companies will hire the same number of graduates as they did in 2018, and 30% of
companies will hire more. Results also reveal the average starting salary for Undergraduates and

Postgraduates with Master’s degrees is €30,917 and for PhD graduates is €33,889.

o,

' 8%
Many more graduate
vacancies than last year

4% . 2 2 o/o

% NORTHERN § Slightly more graduate
%, IRELAND . L. . vacancies than last year

....... s:.. 6% .":‘

% BORDER !

s o
= ' 36%
s o/ o P About the same graduate
124 2% 80 vacancies as last year

A st R ' 8 %

; o/
29/) Slightly fewer graduate
MNOWEST S vacancies than last year

e, souTH . 25(7
.'.. ‘.‘." M - (o)

Don’t know yet

54% Graduate vacancies in Manufacturing

14% 14%
6%

L 3% 3% 3% . ., 3%
|:| ] |:| 0% o 0% 0% 0% —

1-5 6-10 11-20 21-40 41-60 61-8 81-100  101-125 126-150 151-175 176-200 200+
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Manufacturing
Technical Skills
Ranked 1 - 12

Self-motivation

3

Collaborative

5

Qualifications related
to job

7

Analytical thinking

Flexibility

6

Comfortable with
complex situations

8 Creativity
Time management 9
IT skills

10

Understanding the
marketplace

12

Entrepreunership

11

Communicates in
other languages

Manufacturing
Soft Skills
Ranked 1 - 12

Open to new ideas/

ways of thinking

Demonstrates respect
for others

5

Works effectively in
diverse teams

Seeks opportunities
for continuous
learning

4

Listens/observes
to deepen
understanding

6

Builds trust

8

Adapts easily to
different
cultural settings

10

Tolerates ambiguity

12

Awareness of own
culturalinfluence

Strong leadership
skills

9

Adjusts communication
to suit different
cultural contexts

11

Understands different
cultural context and
view points
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Professional, Scientific and Technical Activities

Survey results reveal the Mid-West as the primary location for professional, scientific and

technical activities with 28% of jobs on offer, followed closely by the East with 25%, and next the

South-West at 16%. In addition, 42% of employers aim to hire 1-5 graduates. A comparison with

2018 results reveals 58% of companies will hire the same number of graduates as before, and

28% will hire more graduates. Results also reveal the average starting salary for Undergraduates

and Postgraduates with Master’s degrees is €31,059 and PhD graduates is €32,999.

¥ 5%

LN
 Global

AL

5% %
'-‘ NORTHERN .-'
-, IRELAND

4%

% BORDER

REGION

R
q

p

O,
3%
Many more graduate
vacancies than last year

25%

Slightly more graduate
vacancies than last year

58%

About the same graduate
vacancies as last year

(o)
0%
Slightly fewer graduate
vacancies than last year

14%

Don’t know yet

Graduate vacancies in Professional,
Scientific and Technical Activities

0% 0%
81-100

101-125

[]

126-150

600

[]

176-200 200+

0% 0%
151-175
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Professional, Scientific
and Technical Activities
Technical Skills
Ranked 1 — 12

Analytical Thinking

3

Collaborative

5

IT skills

7

Qualifications
related to the job

9

Comfortable with
complex situations

11

Entrepreunership

Self-motivation

4

Time management

6

Creativity

3

Flexibility

10

Understanding the
marketplace

12

Communicates in
other languages

Professional, Scientific
and Technical Activities
Soft Skills
Ranked 1 — 12

Seeks opportunities
for continuous

learning

Demonstrates respect
for others

5

Works effectively in diverse teams

7

Adapts easily to
different cultural settings

9

Adjusts communication
to suit different
cultural contexts

11

Tolerates ambiguity

Listens/observes
to deepen understanding

4

Open to new ideas
/ways of thinking

6

Strong leadership

skills

Builds trust

10

Understands different
cultural contexts
and view points

12

Awareness of own
culturalinfluence



Information and Communication

Activities

Graduate Market Survey 2019

Survey results reveals the East of Ireland, as the primary location for jobs in the Information

and Communication sector with 41% of jobs on offer, followed by the Mid-West at 19% and the

South-West at 14%. In addition, 30% of respondent employers aim to hire 1-5 graduates. A

comparison with 2018 results reveals 33% of companies will hire the same number of graduates

as before, and 43% of companies will hire more. Results also reveal the average starting salary

for Undergraduates and Postgraduates with Master’s degrees is €32.400 and for PhD graduates

is €34,800.

3% 3
WEST
i 1900‘.':
MID
WEST
14%"
% SOUTH
B
30%
15%

1-5 6-10 11-20

% NORTHERN [
-, IRELAND & _

3%

LMIDLANDS & % g

r
3
.
r

>

o,
5%
Many more graduate
vacancies than last year

38%

Slightly more graduate
vacancies than last year

33%

About the same graduate
vacancies as last year

[¢)
5%
Slightly fewer graduate
vacancies than last year

19%

Don’t know yet

Graduate vacancies in Information and Communication

10%

5%
|| o 0% [
101-125 126-150 151-175 176-200 200+
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Information and
Communication
Activities Technical Skills
Ranked 1 - 12

Collaborative

3

Analytical thinking

5

IT skills

7

Qualifications
related to job

9

Creativity

11

Entrepreunership

Self-motivation

4

Comfortable with
complex situations

6

Flexibility

8

Time management

10

Understanding the
marketplace

12

Communicatesin
other languages

Information and
Communication
Activities Soft Skills
Ranked 1 - 12

Seeks opportunities
for continuous learning

3

Listens/observes to
deepen understanding

5

Builds trust

7/

Tolerates ambiguity

9

Strong leadership skills

11

Adapts easily to
different cultural setting

Open to new ideas
/ways of thinking

Works effectively in
diverse teams

6

Demonstrates respect

for others

Adjusts communication
to suit different
cultural contexts

10

Understands different
cultural contexts
and view points

12

Awareness of own
cultural influence
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